
  

 

 

Jacob Self, MHA 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Medical University of South Carolina 
Operations Concentration  
 
I can think of many words to describe this        
fellowship year, but the obvious one is EPIC.   
Being involved in an EHR go-live of this magnitude 
was a tremendous opportunity.  The experience I 
gained working with extraordinary team members 
and supportive mentors was invaluable.  I worked 
on a number of projects that helped strengthen my 
competencies, including: 
 

 Formalized and prepared the annual Clinic 

Capital Equipment Budget 

 Operationalized workflows for In Basket    

messaging for the Institution 

 Participated in development of Work Group 

Charter between MD Anderson and UTMB 
  
The fellowship offered me the opportunity to work 
on a variety of meaningful projects, many of which 
I get to continue in my role as Program Manager in 
the Office of the Senior VP, Hospital & Clinics. 

Katie Rushdi, MSHA/MBA 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
University of Alabama—Birmingham 
Operations Concentration  
 
Spending the past year as an administrative fellow at 
MD Anderson has truly been the best and most re-
warding experience of my life. I am so appreciative of 
the opportunity to work with and learn from all of the 
experienced and gifted individuals that make this or-
ganization so great for our patients every day. Some 
of the projects I was fortunate to be a part of include: 

 

 Collaborating with hospital leadership and     

consultant team to develop overall strategy,  
organizational structure, position descriptions, 
and necessary resources to enhance patient 
experience and flow through Patient Access  
department 

 Reducing inpatient discharge variability in the 

gynecologic oncology unit through the utilization 
of quality improvement  tools/methodologies 

 Performing internet/social media audit to         

inventory and assess current status of MD     
Anderson’s relative competitive market position 
and providing recommendations on future growth 
strategies 

 

I will forever be grateful to have had this opportunity, 
and am excited to continue working at MD Anderson 
as the Manager of Patient Access Support Services. 

Taylor Huffman, MHA 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Texas A&M University 
Quality Concentration 
 
My year as a fellow at MD Anderson was an in-
credible experience, filled with unique mentorship 
opportunities from accomplished leaders, collabo-
ration with diverse team members, and significant 
personal growth. Some of the projects I was able 
to be a part of include: 

 
 Interviewing and onboarding over 50 new 

members of the Patient and Family Advisor 
Program 

 Creating long-term  financial, marketing, and 

communication strategies for the Body Image 
Therapy Service 

 Developing alternative IS support models for 

Cancer Network Partners to improve        
efficiency and customer satisfaction 

 Assisted in preparing a business plan for a 

Proton Therapy specific eBook to enhance 
the training of physicians across the nation 

  
I am incredibly grateful to have had this            
opportunity and I look forward to serving the    
institution as a Program Manager in Patient Expe-
rience. 

  

The Administrative Fellows Update serves as the annual newsletter to keep the former MD Anderson administrative fellows informed of pro-

gram growth, projects, changes to the organization, and to follow up on where previous fellows are today in their careers. As we enter the 22nd 

year of the administrative fellowship program, we rely on the successes of our alumni to build upon its reputation. We encourage current and 

former fellows to communicate and engage one another to further strengthen these relationships.  MD Anderson has ranked as one of the top 

two hospitals for cancer care in the U.S. News and World Report’s “Best Hospitals” survey for the past 20 years. 
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John Bingham 
Vice President, Performance 
Improvement  
 
As we celebrate the 22nd year of MD 

Anderson Cancer Center’s Adminis-

trative Fellowship Program, I want to 
acknowledge the success of our 2015

-2016 Administrative Fellows class.  

All three of our 2015-2016 Fellows 
(Katie Rushdi, Taylor Huffman and 

Jacob Self) have chosen to stay with 

MD Anderson. Please take a moment 
to read more about them elsewhere in 

this newsletter. They are all very 

talented and I know that they will 
have long and successful careers with 

us. 

  
MD Anderson’s Administrative 

Fellowship Program continues to 

attract some of the best candidates in 
the country for our three Fellowship 

positions. It is my pleasure to wel-
come our 2016-2017 class of the 

Administrative Fellows: 

 
Elizabeth “Lizzi” Arana, Texas 

A&M University 

 
Lauren Brown, University of Wash-

ington 

 
Paula Silverman, The Ohio State 

University 

 
These Fellows have completed their 

initial “meet and greet” and organiza-

tional orientations and will now 
begin their in-depth rotations. We are 

changing the rotations up a bit this 

year where each fellow will spend 
approximately 3 months with a mem-

ber of Bob Brigham’s Operations 

Administrative Team (OAT) and 
then rotate two more times with a 

different OAT team member. The 

aim is to more deeply immerse them 
into operations while still completing 

selected projects within each three 

month rotation. 
  

We are fortunate at MD Anderson to 

have such great senior-level clinical 
and administrative involvement in 

the Fellowship program. Our leaders 

take an active role daily in ensuring 
that our Fellows experience the 

breadth and depth of the world’s 

leading cancer center. Additionally, a 
cadre of 59 “fellowship alums” helps 

in mentoring and guiding our current 

administrative fellows so that they 
have a wonderful learning experi-

ence. There is no other fellowship 

program in the county like this one!  
 

Please join me in welcoming our new 

fellows and I ask that you engage 
with them in Making Cancer History! 

 

 

MD Anderson Partners with Joint Commission 

 MD Anderson has been ranked 

#1 in cancer care by US News & 

World Report and ranked in the 

top 2 since the inception of the 

rankings.  While MD Anderson is 

very proud of this recognition the 

institution is always looking to 

improve in order to provide the 

best patient care. By now, many 

of us have heard that there will be 

new changes to the Joint Com-

mission (JCAHO) survey – but 

what does that mean for MD An-

derson?  

 As a background, JCAHO, the 

largest of the four accrediting 

bodies, comes to each institution 

on a tri-annual basis. In 2013 

JCAHO came to survey MD An-

derson without the oncology spe-

cific expertise that is required of 

this institution. Therefore, MD 

Anderson has partnered with 

JCAHO over the last year and a 

half to help develop a survey 

specific for oncology.  

 The first ever JCAHO, on-

cology specific, survey pilot 

took place from September 

19th through the 23rd at the 

main campus along with all 4 

Houston Area Locations 

(HALs).  Major focus areas of 

the survey were Radiation, 

Surgery, and Chemotherapy 

practices throughout the insti-

tution. To make this survey 

oncology specific, MD Ander-

son was supported by  8 sur-

veyors (4 RNs, 1 Pharmacist, 

2 Physicians, and 2 Life Safe-

ty) with additional observers, 

all of whom have expertise in 

academics and oncology.  

  

 Overall, the survey was a 

huge success! While there 

were findings and opportuni-

ties for the institution to im-

prove upon, the number of find-

ings that were sited equaled 

roughly what would be ex-

pected of a 75 bed hospital, as 

opposed to MD Anderson’s 

impressive operation of over 

670 beds.  

 

 Moving forward MD Ander-

son is participating in Phase II 

of designing the oncology spe-

cific survey. This will help to 

have a deeper dive into what it 

truly means to be a cancer insti-

tution. The survey will be rolled 

out to other Cancer Institutions 

beginning in 2017.  

What is your current role and 
what responsibilities do you 
have? 
 
As President and Chief Executive 
Officer of Stanford Health Care, I 
am responsible for leading a 
growing Bay Area network that 
provides innovative services 
across the entire continuum of 
care.  As one of the three partners 
in Stanford Medicine, which also 
includes the Stanford School of 
Medicine and Stanford Children’s 
Health, we are extending access 

to the highest quality care while 
continuing to push the bar in all 
three aspects of our integrated 
mission of research, education 
and clinical services.  
 
How has the MD Anderson fel-
lowship experience impacted 
your career? 
 
Being part of the Fellowship set 
the stage for working in a         
university setting, which is where I 
have been fortunate to focus 
much of my career.  The          
continuous desire to innovate has 
been key to this experience and 
having the foundational 
knowledge I gained from the    
Fellowship has been a significant 
benefit. 
 
As MD Anderson is  committed 
to improving the patient       
experience, can you describe 
your Press Ganey efforts at the 
University of Utah? 
 
We were first in the country to go 
live online with publicly available  

 
physician scores, giving patients 
access to this important        
information and working with our 
physicians to see the benefits. 
We not only made real progress, 
we saw exponential improve-
ment and raised our scores with 
this type of innovation.  
 
What challenges do you see 
the health care environment 
facing in the next 5 years? 
 
I expect the pace of change to 
continue to accelerate,          
challenging all of us to be       
innovative in every aspect of 
what we do.  At the same time, I 
see tremendous potential 
through what we at Stanford call 
“Precision Health” to actually 
predict, prevent and treat dis-
ease as never before.  Having 
dedicated much of my career to 
academic medical centers, I    
believe research institutions 
such as Stanford will lead this 
revolution. I am both privileged 
and tremendously excited to be 
part of it.  
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Backgrounds: 

 

Paula Silverman: Paula Silverman was born and raised in Ann Arbor Michigan – but has always rooted for the Buckeyes. She 

served as captain of the tennis team and graduated from Kalamazoo College in 2012 with a BA in Economics.  Post-graduation Paula 

spent two years working on Capitol Hill for former Chairman Mike J. Rogers of the House Intelligence Committee.  While pursuing her 

MHA at OSU, she worked as the Graduate Administrative Assistant at Dodd Rehabilitation hospital and the Neurological Institute.  Be-

tween her 1st and 2nd year in her masters, Paula completed a summer residency at MedStar Health Ambulatory Services in Columbia, 

MD, where she focused on standardizing processes and community outreach.  

Elizabeth Arana: Originally from The Woodlands, TX, Elizabeth attended Stephen F. Austin State University where she was a 

full time student and softball player as she completed her undergraduate education.  Elizabeth went on to earn her Master in Health 

Administration from Texas A&M University School of Public Health while also working part-time at a local OBGYN private prac-

tice.  During her time at Texas A&M, Elizabeth completed an internship at CHI St. Luke’s Health The Woodlands Hospital where she 

participated in the initial stages of their strategic plan development.   

Lauren Brown: Originally from Durham, North Carolina, Lauren received a Master of Health Administration from the Universi-
ty of Washington in Seattle. Throughout her graduate career, Lauren had the opportunity to work with multiple organizations including 
Virginia Mason Hospital and Medical Center, Swedish Hospital, and Duke University Hospital, where she served as an administrative 
intern in Emergency Services and Patient Flow.  Before starting her graduate program, Lauren spent three years with White Deer En-
ergy, a private equity firm in New York. 

In Their Own Words: 
 

Paula Silverman 
“I was inspired during my first visit to MD Anderson and am very excited to begin my year here. MD Anderson had all of the character-
istics that I had only dreamt about finding in a fellowship; the abundance of mentorship opportunities, the ability to rotate through nearly 
all departments with leaders, and a strong mission driven organization determined in making cancer history.” 
 

Elizabeth Arana 

“What is attractive about the MD Anderson administrative fellowship program is that the organization truly values its fellows and active-
ly encourages them to become involved with projects and initiatives. The accessibility to organizational leaders, former fellows, and 
other resources also adds impeccable value to the fellowship program. The level of excellence that is achieved by MD Anderson in 
patient care and research is second to none, making it the premier facility to serve as an administrative fellow. I am very fortunate to 
have the opportunity to be a part of an incredible organization and I look forward to working with and learning from the best in the in-
dustry.” 
 

Lauren Brown 

 “Throughout my fellowship search, it was critical that I found an organization that fit, not only in terms of its mission, vision and values, 
but also its people.  My onsite immediately confirmed that MD Anderson was where I wanted to be.  The Administrative Fellowship 
Program provides fellows with a supportive and inclusive environment whereby fellows can experience all levels of the organization.  I 
am thrilled to spend the next year as an Administrative Fellow learning the depth of the organization and establishing relationships 
throughout the institution.”    

MD Anderson Cancer Center welcomes 

the 2016-2017 class of administrative 

fellows. As evidenced by the 200 appli-

cations received this year, the fellowship 

program certainly continues to grow in 

recognition and reputation. Not only is 

MD Anderson known for its high quality 

of care and cutting-edge technology, the 

administrative fellowship is a highly 

sought after program for early careerists 

with a wide array of experience from a 

variety of geographic locations. 

This year, Paula Silverman, Elizabeth 

Arana, and Lauren Brown join the MD 

Anderson team under the leadership of 

John Bingham, Vice President of Perfor-

mance Improvement. 

From left to right: Paula Silverman, Elizabeth Arana, and Lauren Brown 
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2016 TMC FELLOWS 
MIXER 
 

Current and past fellows from 
hospitals across the Texas Med-
ical Center gathered in mid-July 
at Axelrad for an evening of net-
working and information sharing. 
Fellows from MD Anderson, the 
Methodist Hospital, Memorial 
Hermann, St. Luke’s, Texas 
Children’s, UT Medical Branch, 
Harris County Hospital, Michael 
E. DeBakey VA, and Kelsey-
Sebold Clinic were in attend-
ance. This evening provided the 
fellows an opportunity to share 
stories about their fellowship 
experiences thus far and discov-
er how other hospitals are con-
tributing to improving the health 
of patients both locally and na-
tionally.   

1995-1996 
Bryce Linton is now the General Manager at WaterTech Industries  
 
1996-1997 
David Entwistle is now the President and CEO at Stanford Health Care  
 
1997-1998 
Eric Thomas is now the Senior Vice President of Revenue Management at Air Medical Group Holdings  
 
1998-1999 
Chris Kent is now the Chief Operating Officer at Harken Health 
Jason Newmark is now the Vice President of Diagnostic Services at Baystate Health  
 
2000-2001 
Carrie Rief  is now working in Fitbit Wellness, Business Development in Strategic Partnerships—US Health 
Plans at Fitbit 
 
2001-2002 
Melissa Threlkeld is now the Regional Vice President of Oncology Services at Sarah Cannon HCA,  
Methodist Healthcare System 
Jonathan Tinker is now the Regional Vice President, Cancer Services at Sarah Cannon HCA Virginia 
 
2004-2005 
Kapua Conley is now the Chief Operating Officer and Executive Vice President of Tri -City Medical Center 
 
2005-2006 
Mitali Paul is now the Vice President of Business Development at  Wiederhold & Associates  
 
2006-2007 
Steven Foster is now the President and CEO at Catholic Health Initiatives (CHI) St. Luke’s, Patient Medical 
Center 
 
2007-2008 
Jyric Sims is now the Senior Vice President and Chief Operating Officer at Tulane Health System and  
Clinics - HCA 
Anjly Shah is now a Director at Arcadia Healthcare Solutions 
 
2009-2010 
Hamid Dean Refai is now the Imaging Practice Leader of Enterprise Solutions at General Electric,  
GE Healthcare Partners 
May Johnson is now the Clinic Administrator—ENT, Colon, Rectal & GYN Care at EvergreenHealth 
 
2010-2011 
Ryan Clarke is now an Administrator of Clinic Operations at Emory Healthcare  
 
2011-2012 
Danielle DiMonda Hay is now the Administrative Director of Diagnostic Imaging at  
MD Anderson Cancer Center 
 
2012-2013 
Amy McLeod is now a Project Manager in Global Business Development at MD Anderson Cancer Center  
 
2013-2014 
Caitlin Byler is now an Administrative Manager of Houston Area Locations at MD Anderson Cancer Center  
Kate Lakhani is now a Project Director of the Office of Division, Internal Medicine  
at MD Anderson Cancer Center 
 
2014-2015 
Katie Umberson is now the IS Liaison (BSA), EHR, Information Services at MD Anderson Cancer Center  
 
2015-2016 
Jacob Self is now a Program Manager in the Office of the SVP, Hospital & Clinics  
at MD Anderson Cancer Center  
Katie Rushdi is now the Manager of Patient Access Support Services at MD Anderson Cancer Center  
Taylor Huffman is now a Program Manager in Patient Experience at MD Anderson Cancer Center  

ACHE Congress 

March 27 - 30, 2017 

Chicago, IL 

Hilton Chicago 

Palmer House Hilton  

www.mdanderson.org/adminfellows 
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